COLONIA VERDE HOMEOWNERS ASSOCIATION

ANONYMOUS COMMUNICATIONS RULE

The Colonia Verde Homeowners Association Board of Directors welcomes contacts and
feedback from Association members. However, the Board occasionally receives
anonymous communications.

1. Regardless of the subject matter, the Board is not in a position to respond or act upon
anonymous communications.

2. The Board serves to represent the interests of its members and if a letter, e-mail or
phone call fails to include a member’s name, there is no way to verify that the contact
is being made by an Association member.

3. Should a CVHOA member have a sensitive or confidential concern, it should be
brought to the attention of an individual member of the Board.

4. Unless prohibited by law, such matters shall be addressed by the Board as
appropriate, normally through a designee such as a Committee Chair, and
confidentiality can under most circumstances be protected.
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